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AMIDEAST IN 2020 MESSAGE FROM THE  
CHAIR AND PRESIDENT

We are pleased to present our annual report for 2020. Its 
theme—Meeting the Moment, Building for Tomorrow—
reflects our success in meeting the challenges posed by the 
unexpected global pandemic. 

Prior to the pandemic, we had hit a reset button: rethinking  
our strategic direction and exploring the potential for new  
partnerships that would strengthen our capabilities in our  
core areas and enable us to continue to expand opportunity for 
underserved youth, the unemployed, individuals with disabilities, 
refugees, and others. 

The pandemic, and the toll it exacted on enrollments and revenues,  
added urgency to these efforts. We accelerated our shift to digital/online  
training in all our offices in the region and in our Education Abroad programming. 
We continue to build up the capacity of Amideast Online, our digital learning man-
agement system, to expand the reach of our programs and services to a wider audience.

Our report will inspire you with stories of young people ready to use their knowledge and skills  
to make an impact in their communities and the world at large. The world needs to expand 
opportunity for its youngest and brightest to meet the challenges that lie ahead, from climate 
change to realizing personal fulfillment. 

This year, Amideast is celebrating its 70th anniversary. The need to create hope, opportunity, and 
understanding between Americans and the peoples of the MENA region, a founding principle of 
the organization’s establishment in 1951, has never been more urgent.

On behalf of everyone at Amideast, we thank you for your support during these challenging 
times. We look forward to continuing our work together to overcome tomorrow’s challenges to 
make a positive difference in peoples’ lives.

Sincerely,

The Honorable Theodore H. Kattouf
President and CEO

The Honorable Deborah K. Jones
Chair, Board of Directors

ACTIVITY BY FOCUS AREA



2 AMIDEAST 2020 ANNUAL REPORT

Challenge isn’t new to Amideast. In nearly seven decades of operations, we have seen our fair 
share. But our playbook did not anticipate the likes of a once-in-a-lifetime pandemic just six 
months into our fiscal year 2020. 

In March 2020, when onsite activities at nearly all of our 
offices came to a sudden halt, our staff, many working 
remotely, were faced with ensuring that learning con-
tinued for students already enrolled in their programs, 
and that the hundreds of exchange and scholarship 
students stayed healthy until arrangements for their 
safe return home could be made. Meanwhile, the  
pandemic impacted recruitment activities underway 
for the coming year, and our offices wrestled with how 
to continue to meet training needs. 

Such challenges required perseverance, teamwork, 
and the flexibility to respond to an ever-evolving situ-
ation. Our staff more than met the moment as they 
transitioned to virtual programs and services and, 
along the way, laid the technological foundations that 
would expand our capacity to meet 21st-century needs 
for education and training in the MENA region.

HOW WE MET THE MOMENT IN 2020 TO BUILD FOR TOMORROW

AMIDEAST ONLINE: RESPONDING TO COVID-19  
When Covid-19 prompted the closure of all face-to-face training throughout the region in March 2020, Amideast 
was fortunate to already have in place an e-learning platform able to host online instruction. Amideast Online—
our Moodle-based learning management system (LMS)—features a virtual classroom called BigBlueButton 
(BBB) that had already been successfully piloted prior to the pandemic. 

Within weeks, our offices began shifting to the digital space under the banner “Learning never stops and neither 
does Amideast,” as they prepared to launch online courses and other activities. Our IT department worked on 
online registration and the tricky issue of online payment in a region with widely differing banking laws and 
different currencies. Online instruction was introduced in all program areas, including English language, test 
preparation, entrepreneurship and professional training, and education abroad. The technological transition 
was paralleled by the extensive training of our teachers on the diversity of online tools at their disposal as well as 
on effective pedagogical approaches for online learning. By May 2020, Amideast was delivering over 300 online 
classes in 10 countries, with close to 4,000 students enrolled—a number that would increase significantly in the 
coming months. 

Amideast’s rapid response in expanding the educational technology infrastructure and building internal admin-
istrative and instructional capacity has been a major achievement noted by our clients and students. The move 
to online instruction has prompted the development of hybrid courses, which include synchronous sessions as 
well as a variety of asynchronous assessments and activities. This online hybrid model will remain applicable in 
the future, even as face-to-face and blended classes resume, as one of many alternative training delivery models 
now available to meet student needs across the organization.  
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The pivot to digital took place against the backdrop of a region that had not fully embraced 
digital solutions for education and training. The pandemic highlighted the growing divide  
between those with Internet access and those without. Access to the Internet, in fact,  
became a lifeline for many we work with, as we took advantage of increasing smartphone 
use in the region, especially among the young. After years of supporting entrepreneurship, 
we embraced the entrepreneurial spirit ourselves in order to bring about the transformation 
required to join the digital economy. Several areas can already be identified where our efforts 
will have a lasting impact:

2020 TO BUILD FOR TOMORROW

Amideast Online    Our online platform and learning management system 
(LMS) that ensured that “learning doesn’t stop” for  
individuals enrolled in our programs is here to stay.

Virtual Exchanges   Our 2020 experience with successful virtual exchange 
programs transformed how we perceive cross-cultural 
exchange. To be impactful, exchanges don’t have to be  
in person; meaningful relationships can be built online.   

Remote Advising and Proctoring    Our EducationUSA advisers quickly shifted online, not 
only continuing to provide guidance on U.S. study, but 
reaching new students in remote areas. The introduction 
of remote proctoring, beginning in Saudi Arabia and the 
UAE, ensured that the testing experience kept its core 
values of quality, fairness, and equity.  

Expanded Inclusivity   Taking education, training, and exchanges to the virtual 
realm uncovered new possibilities for reaching under-
served communities or beyond borders. It opened the 
gateway to greater participation in our programs for 
those who lack the financial resources for education 
abroad, have physical disabilities, or live in locations  
remote from our physical offices.  

Cross-Border Training and Networking    Virtual training removes geographic proximity as a 
constraint to participation. The ability to form a class of 
students or trainees from diverse locations and multiple 
countries brings new benefits, such as networking and 
cross-fertilization of ideas. This could be significant in a 
region with a shared language and culture.

Looking ahead to our eighth decade and beyond, we are optimistic that these many changes  
will enable us to create the OPPORTUNITY, HOPE, AND UNDERSTANDING that help lead to 
brighter futures for the peoples and communities we serve.
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“ This course changed my life. It gave me 

a new outlook on my career and what 

I can do to help teachers improve their 

teaching skills.”  

—LULWA BOURISLI 

RAWA, INSPIRE 
PROGRAM, SYRIAN  
REFUGEE IN JORDAN

Rawa, a Syrian refugee living near the 
Jordanian city of Irbid, found a pathway 
to a brighter future, thanks to the skills she 
learned and the support she received through 
the Inspire Program. She discovered that she 
could contribute to her community through  
volunteer work, such as planting plants at her 
school and raising awareness of Covid-19.  
Moreover, instead of falling behind in her studies, 
as many refugee youth have, she is happy that 
"Inspire helped me to develop my skills in  
speaking and writing the English language  
fluently, advancing my level at school.” 

LULWA BOURISLI,  
PCELT TRAINING FOR  
TRAINERS, KUWAIT

Lulwa Bourisli and Altef Ameshari became 
the first two Kuwaiti PCELT-licensed trainers, 
helping Kuwait’s Ministry of Education reach a 
milestone in its efforts to expand PCELT training 
for government-school teachers. Said Lulwa, “This 
course changed my life. It gave me a new outlook 
on my career and what I can do to help teachers 
improve their teaching skills.”  

ENGLISH LANGUAGE

Amideast training centers delivered high- 
quality English instruction throughout 
2020, with only a temporary interruption 
in services at the outset of the Covid–19 
pandemic. Learning continued apace as 
our offices shifted quickly to offer online 
instruction at all levels. Highlights of our 
English language programming for the year 
included the following.

Developing Foundational Skills of 5,100 underserved 
youth was made possible through several programs. 
They included 3,500 enrollees in the U.S. Department 
of State’s English Access Microscholarship (Access) 
Program in Egypt, Jordan, Lebanon, Tunisia, and 
the West Bank/Gaza and in similarly modelled U.S. 
Embassy-supported programs for youth in Ras Al 
Khaimah, UAE, and Aden, Yemen. Access-inspired 
programs also reached hundreds of youth living in 
Cairo’s Garbage City neighborhood and those in other 
challenging circumstances, such as IDPs in Mosul, 

Iraq; Syrian refugees and members of the surround-
ing community in Irbid, Jordan; and refugees in 
Egypt, the West Bank/Gaza. In addition, adaptations 
of Amideast’s Skills for Success curriculum offered 
Kuwaiti and Libyan teens avenues to build English 
language proficiency and key academic skills as they 
gained awareness of scholarship and career options. 

Tailored Training in English for specific sectors 
strengthened the communication skills of some 500 
Iraqis through the U.S. Embassy-funded English for 
Mission Contacts program; journalists, pilots, and airline 
mechanics in Jordan; and tourism and hospitality 
professionals in the UAE in support of the country’s 
National Program for Emiratization (Tawteen) and in 
Jordan through the USAID-funded SCHEP cultural her-
itage project. Also of note, 90 junior faculty of Al Azhar 
University in Egypt improved their English language 
proficiency through a program that has trained 680 
since 2013.

SKILLS FOR SUCCESS
SKILLS FOR SUCCESS



5MEETING THE MOMENT, BUILDING FOR TOMORROW

“ This training helped me present myself 

to others—to make them believe in me.”

—ABDELMOULA TAIB

ABDELMOULA TAIB,  
EMPLOI FBR, MOROCCO
Like many unemployed  
Moroccan youth,  
Abdelmoula faced an uncer-
tain future. But the soft skills that 
he learned through the Emploi FBR 
program led to his hiring as a school 
teacher. “This training helped me present 
myself to others—to make them believe in 
me,” he says, adding that he now dreams of  
teaching at a university one day. 

 
 
 
 
 
 
 
 
 
Cultural Programming 
continued to reach new 
audiences through our partner-
ship with the U.S. Department of 
State-funded America House programs 
in the West Bank and Gaza, six American 
Corners in Iraqi universities, American Corners 
in Tunis and Sousse, and a new American Corner 
being renovated for a 2021 launch in Alexandria, Egypt.  
In addition, Médiathèque de Khouribga, a cultural 
center in Khouribga, Morocco, that has operated under 
Amideast’s management since it opened in 2018, 
offered a robust menu of activities that attracted more 
than 27,600 individuals, not including the numbers 
served in the several months of virtual programming 
during the pandemic. 

Improving English Language Teaching remained a 
high priority through our ongoing partnership with 
World Learning/SIT Graduate Institute to offer the 
Professional Certificate in English Language Teach-
ing (PCELT), an internationally recognized certificate 
course for the professional development of the region’s 
English language teachers. While the Covid-19 crisis 
forced the cancellation of many of the summer pro-
grams that teachers would normally attend, we were 
pleased that donor support enabled us to offer PCELT 
training to 69 teachers in Kuwait and the West Bank/
Gaza, bringing to 935 the number of teachers in 10 
countries who had earned PCELT certification by year’s 
end. The successful introduction of cutting-edge tech-
nology such as a Swivl Robot in Kuwait not only made 
PCELT possible during the pandemic, but also repre-
sented Amideast’s adaptability and growing capacity 
to provide creative virtual training solutions.

WORKFORCE SKILLS

Amideast delivered training in skills  
required by the region’s workforce for  
success in today’s challenging economic 
environment. More than 3,000 men and 
women benefited from courses, work-
shops, and seminars in areas such as global 
communications, technology applications, 
interpersonal skills, entrepreneurship, and 
performance-based management practices. 

 

SKILLS FOR SUCCESS
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Employability 
With funding from 
the Al Khatib Founda-
tion, Asfari Foundation, 
Boeing Company, Citi Foun-
dation, U.S. Millennium Challenge 
Corporation, and U.S. Department of 
State, Amideast delivered training that 
helped more than 600 individuals improve 
their chances of finding employment and pro-
gressing on a rewarding career path despite the 
challenges posed by the region’s highly competitive 
job market. Programs based on our impactful Skills for 
Success® model met the needs of youth in Egypt, Leb-
anon, Morocco, Saudi Arabia, and the UAE. In addition, 
in Kuwait, two separate rounds of Women Empow-
erment through Career Development were delivered 
with funding from the Boeing Company and the U.S. 

Embassy in Kuwait, providing a total of 80 women with 
tools that will enable them to improve their profes-
sional skills and increase their future career goals and 
prospects. The year also saw the launch of two exciting, 
innovative programs in Jordan, one offered in part-
nership with Inventionland to support aspiring youth 
inventors in locations throughout the country, and the 
other, with funding from the Boeing Company, to pro-
vide training and development in data science to fresh 
university graduates in computer science, engineering, 
and information and communication technology (ICT).  

Meanwhile in Morocco, two skills centers, developed 
and managed with Amideast’s support since 2014,  
continued to achieve impact in the communities  
they serve by helping local youth to find meaningful  
employment, promoting entrepreneurship, and 
strengthening the capacities of local nonprofit orga-
nizations. In 2020, the Dakhla and Laayoune learning 
centers, sponsored by Phosboucraa Foundation, bene-
fited nearly 1,800 youth through employability and  
entrepreneurship training, career counseling, and job-
search coaching, and they engaged over 30,000  
additional participants through cultural and  
webinar activities.   

ONLINE PROGRAMMING EARNS ACCLAIM 
Amideast-managed learning centers in Dakhla and Laayoune received national recognition for the online 
training programming that they launched in late March in the face of stay-at-home measures adopted by the 
Moroccan government. Named one of the top 10 online responses to the Covid-19 pandemic in Morocco by local 
press, “L’Formation MenDarek” training program ensured that nearly 400 young people were able to continue 
to develop their employability and entrepreneurship skills and engage in virtual social and cultural events. In 
addition, Médiathèque de Khouribga, a multi-media center of innovation and culture managed by Amideast on 
behalf of OCP Foundation, remained active online after closing its doors to onsite activities. By using its YouTube 
channel and livestreaming applications, it continued to offer weekly workshops for children and young people 
including master classes in Arabic calligraphy, language lessons, visual arts and art projects, and creative writing. 

SKILLS FOR SUCCESS SKILLS FOR SUCCESS
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HESHAM NASSAR, YOUTH  
ENTREPRENEURSHIP  
PROGRAM 2, EGYPT
“YEP 2 was an intellectual 
turning point for me,” recalls 
Hesham Nassar. When he joined 
the Citi Foundation-funded Youth 
Entrepreneurship Program (YEP) in 
2019, he had a prototype in mind of a busi-
ness that uses ozone to address his country’s 
waste disposal challenge by sterilizing and 
recycling. With YEP’s support, he launched his 
startup, “Ozo Solu,” and completed the formal 
registration process, began production of three 
products, and grew his team from two to six. 
“YEP allowed me to focus equally on the techni-
cal and interpersonal aspects—on how to com-
bine technical and personal skills. If they meet in 
one person, this person is able to succeed and 
leave a mark in any business,” he says.

 

  

 
 
 
 
 
 
 
Entrepreneurship The Amideast 
Entrepreneur Institute (AEI) in  
Beirut advanced the goals of 28 current 
and aspiring entrepreneurs enrolled in 
customized online Start Your Own Business 
workshops and benefited others through its free 
legal clinic for entrepreneurs, Growthwheel®, and 25 
weekly episodes of its newly established online series 
Amideast Connects. In addition, Amideast/Lebanon 
made it possible for Lebanese, Palestinian, and  
Syrian youth who want to launch a business as  
a path to a brighter future to choose an entrepre-
neurship track in the Skills for Success programs  
that it offered.

In other bright spots, 16 teams of young Egyptian  
entrepreneurs improved their management of new 
businesses through the Citi Foundation-funded Skills 
for Success: Employability and Entrepreneurship  
Program that was launched in 2019; and our West 
Bank/Gaza office partnered with the American  
Spaces program to offer virtual training in civic  
entrepreneurship and tools that Palestinian youth 
would need to embark on an entrepreneurship path.

“ YEP allowed me to focus equally on  

the technical and interpersonal aspects 

—on how to combine technical and  

personal skills. If they meet in one  

person, this person is able to succeed 

and leave a mark in any business.”  

—HESHAM NASSAR

SKILLS FOR SUCCESS SKILLS FOR SUCCESS
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PROGRAMS FOR  
MENA STUDENTS  
AND PROFESSIONALS

Amideast’s support for exchange and schol-
arship programs enabled 1,900 students 
and young professionals from across the 
MENA region to gain the transformative 
experience of living and studying in the 
United States and elsewhere through high 
school exchange, undergraduate and grad-
uate study, and professional development.

High School Exchange In this seventeenth program 
year of the U.S. Department of State-funded  
Kennedy-Lugar Youth Exchange and Study (YES) 
program, Amideast managed the recruitment and 
selection of 214 high school students from Bahrain, 
Jordan, Kuwait, Lebanon, Libya, Morocco, Saudi  
Arabia, Tunisia, and the West Bank/Gaza to spend 
the 2020–21 academic year in the United States.  
After the pandemic made their travel to the Unit-
ed States impossible, Amideast helped provide the 
logistical support that would enable the teens to 
participate in an enriching virtual exchange year.  
Our offices also supervised activities for YES alumni 
in these countries.  

Undergraduate Studies Amideast’s Diana Kamal 
Scholarship Search Fund (DKSSF) and Hope Fund 
programs made it possible for 155 deserving youth 
from Egypt, Jordan, Lebanon, Libya, Palestine, Syria, 
Tunisia, and Yemen to pursue their undergraduate 
studies at colleges and universities in the United 
States or American-style institutions in the region. In 
addition to helping these outstanding scholars gain 
admissions and generous scholarships from these 
institutions, our role included raising private funds to 
cover needed supplemental support. 

DEVELOPING GLOBAL CITIZENS

ENSURING STUDENT SAFETY  
AND WELL-BEING DURING  
A PANDEMIC  

As the Covid-19 pandemic spread around the world, 
Amideast headquarters and field staff assumed sig-
nificant additional responsibilities for more than half 
of the 700 students then on program in the United 
States. These students, including 199 high school 
students living with American host families through 
the YES program, required our logistical support to 
return home safely. The repatriation process, which 
began in April, wasn’t complete until early August, 
when the last of the students arrived home. It was 
a “very rough time,” recalls Tunisian YES student 
Rihem Sassi of the premature end to her exchange 
year. But like most of her cohort, she still felt that her 
experience had been worthwhile: “I think the quar-
antine brought us all together. It was a good chance 
to reflect on our exchange and start thinking about 
what’s the next chapter in our lives.” 

For Hope Fund and DKSSF scholarship recipients, 
the Covid-19 crisis created other challenges. Travel 
costs rose due to astronomical airfares for compli-
cated return itineraries and last-minute rerouting 
of students when travel legs were canceled. For 
most of these students, however, returning home 
was not an option because it would have been too 
disruptive to their studies, or they risked not being 
able to return to the United States. As the crisis 
evolved, Amideast stepped in to provide needed 
financial support, helping to ensure that these stu-
dents remained on track in their studies. We were 
pleased that nearly 30 seniors, faced with making 
the transition to online learning during their final 
semester, succeeded in completing their programs 
and graduating. 
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Our commitment to opening the doors to undergraduate 
study for the region’s youth enabled another 60 students 
from Algeria, Egypt, Iraq, Jordan, Lebanon, Morocco, Syria, 
Tunisia, and Yemen to earn scholarships for study at the 
American University of Beirut, the American University 
in Cairo, and the Lebanese American University through 
our ongoing support of the Tomorrow’s Leaders Program 
of the U.S. Department of State Middle East Partnership 
Initiative (MEPI). 

Advising and Testing Amideast-managed Education- 
USA advising centers in Egypt, Lebanon, Morocco,  
Tunisia, the West Bank/Gaza, and Yemen provided U.S. 
study information to around 100,000 contacts, switch-
ing to virtual advising in response to the Covid-19 crisis 
in order to keep up with ongoing interest in U.S. study. 
Of particular note, they provided advising and test 
preparation support for over 200 academically out-
standing young men and women, the majority seeking 
undergraduate admissions and scholarships through 
EducationUSA Competitive College Clubs and Oppor-
tunity Grants and the new Sawiris Linkage Program, 
serving promising youth in Assiut, Egypt.

Meanwhile, Amideast’s extensive testing services 
throughout the MENA region advanced the education-
al and career goals of tens of thousands of individuals 
through the distribution of a wide range of testing and 
language-learning tools and the administration of more 
than 210,000 paper and online language, aptitude, 
achievement, and professional qualifying exams.

SEREEN ASSI, 
HOPE FUND,     
PALESTINE
A product of UNRWA and public 
schools in the West Bank city of  
Ramallah, Sereen Assi has participated  
in Amideast programs since she was 16 years 
old, beginning with the two-year Access  
Program that helped her qualify for the MEPI  
Lincoln Incentive Grants Program and then the 
Hope Fund. These opportunities helped her  
improve her English and provided, in her words, 
“great mentorship [that] opened a whole new 
world of opportunities.” The latter included a schol-
arship to the University of Rochester, where she 
discovered her passion for biomedical engineer-
ing and is now headed towards her Ph.D. Looking 
back, she offers, “I never thought I could graduate 
from a school like the University of Rochester with 
a biomedical engineering degree, but Amideast 
prepared me for this journey in every way, and the 
Hope Fund made this dream possible by continu-
ously supporting me throughout my studies.”

MOATAZ 
NOUREDDINE, 
DKSSF, LEBANON
Growing up in Lebanon, Moataz 
Noureddine dreamed of becoming a 
cancer researcher, but he lacked a concrete 
plan until he came to Earlham College on a full 
scholarship earned with the support of the DKSSF. 
In addition to completing a dual degree in biology 
and physics, he took advantage of opportunities 
to participate in research, not only at Earlham, but 
also at the Max Planck Institute in Germany and 
Children’s Hospital in Philadelphia. As he did, he 
accumulated research skills that opened the doors 
to a two-year research position at Harvard Medi-
cal School and the Dana-Farber Cancer Institute, 
followed by acceptance to Icahn Medical School 
in New York to pursue a doctorate in immunology. 
While Moataz credits Earlham for believing in him 
and turning his goals into reality, none of this, in his 
view, would have happened without Amideast and 
the DKSSF: “Amideast was the first institution to 
believe in me and my talents. I felt at home and was 
only empowered and pushed forward at Amideast.” 

“ I never thought I could graduate from  

a school like the University of Rochester 

with a biomedical engineering degree, 

but Amideast prepared me for this  

journey in every way, and the Hope 

Fund made this dream possible by  

continuously supporting me throughout 

my studies.”  

—SEREEN ASSI

DEVELOPING GLOBAL CITIZENS
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LUMA BASHMI,  
FULBRIGHT PROGRAM, 
BAHRAIN

“Fulbright has had a tremendous impact 
on my career and me personally,” says Luma 
Bashmi, Head of Scientific Research & Devel-
opment at King Hamad University Hospital in 
Bahrain. Her Fulbright journey took her to  
California State University, Long Beach, where 
she earned a master’s degree in health psychol-
ogy and recognition for research she conducted 
into stress-related illness in Arabic-speaking 
populations, specifically refugees and immi-
grants—an experience that has inspired her 
to promote a research culture at the hospital. 
Luma also directs Elaa Beirut, an initiative she 
cofounded to provide free mental healthcare for 
those affected by the August 2020 port explo-
sion. “Being a Fulbrighter means leading by 
example. By pursuing my personal mission of 
exploring how psychological processes such as 
stress can influence quality of life (QOL), disease 
and aging, I found my unique way to contribute 
to improving the lives of others,” she says.

Graduate Studies In 2020, Amideast was proud to 
mark the 50th anniversary of its partnership with the 
U.S. Department of State’s Fulbright Program—a part-
nership that has made it possible for 3,200 outstanding 
young men and women from across the MENA region 
to advance their knowledge, careers, and leadership 
potential through graduate study and research at 
higher educational institutions across the United States 
since 1970. Despite the challenges posed by Covid-19, 
we administered grants for 384 master’s, doctoral, and 
research grantees from Algeria, Bahrain, Egypt, Iraq, 
Jordan, Lebanon, Libya, Morocco, Tunisia, the UAE, and 
the West Bank/Gaza. In addition, we worked with the 
binational Fulbright commissions in Egypt, Jordan, and 
Morocco to place 202 Fulbright program nominees in 
study programs for the 2020–21 academic year.

Our 50-year Fulbright partnership is best represent-
ed by the contributions of Fulbright MENA alumni 
in their fields, to their communities, and globally. An 
example of this impact was on display during a work-
shop organized by Amideast on the Tunisian island of 
Djerba. For the more than 100 Fulbright alumni from 
Tunisia and Libya who attended, it was an opportunity 
to share knowledge and build networks of support for 
their efforts to give back to their communities. 

Alumni Development Amideast Leaders, Alumni, 
and Mentors (ALAM) increased its reach in 2020 by 
engaging alumni and stakeholders from a wide range 
of programs administered by Amideast across the 
region through virtual programming and networking. 
ALAM capitalized on the increased demand for online 
resources during the Covid-19 pandemic by providing 
opportunities to share innovative ideas, receive training, 
provide peer mentorship, and connect with experts in 
and from the MENA region, especially in its partnership 
with the Localized platform.  ALAM events centered on 
diverse, high-demand topics including FinTech, social 
enterprise, STEAM, current job-search techniques and 
trends, and remote work and learning.

INTRODUCING REMOTE TEST 
PROCTORING  

As a representative for the TOEIC® and TOEFL® 
family of tests throughout the region, Amideast 
faced a major challenge after governments  
introduced restrictions in response to the Covid-19 
pandemic: how to provide language assessments 
in this new environment? Working with ETS 
Global, Amideast rose to the challenge by offering 
a remote proctoring solution in Egypt, Jordan, 
Morocco, Tunisia, Saudi Arabia, the West Bank/
Gaza, and the UAE. The solution met our high 
standards for ensuring quality, fairness, and equity 
while offering the flexible response required in 
academic, corporate, and other settings. In light of 
our positive experience, remote proctoring is likely 
to be a fixture of the post-pandemic world.

DEVELOPING GLOBAL CITIZENS

A 50-Year Partnership
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DEVELOPING GLOBAL CITIZENS

EDUCATION ABROAD 
IN THE MIDDLE EAST 
AND NORTH AFRICA

Nearly 90 college students earned credit for course-
work in Modern Standard and colloquial Arabic as well 
as area studies through Amideast’s Area and Arabic 
Studies Programs in Jordan and Morocco. By incor-
porating features such as community-based learning, 
homestays, lectures, language partners, cross-cultural 
discussions, cultural excursions, and visits to com-
munity organizations, participants expanded their 
understanding of the region and fostered newfound 
connections with its peoples. Amideast ran customized 
academic programs for university sponsors in Moroc-
co and Egypt, serving close to 50 additional students. 
More than 50 high school and gap year students 
were able to engage in the intensive study of Arabic 
language and culture through the U.S. Department 
of State-funded National Security Language Initia-
tive for Youth (NSLI-Y) and the Kennedy-Lugar Youth 
Exchange and Study (YES) Abroad programs in Jordan 
and Morocco.

The Covid-19 pandemic interrupted the spring  
semesters of the YES Abroad and NSLI-Y programs as 
well as Amideast’s own semester programs—bring-
ing face-to-face classes and other activities to a halt 
and forcing the evacuation of the students back to 
the United States. Thanks to coordinated staff efforts, 
courses resumed online within two weeks of the 
end of onsite programming. Hosted on Amideast’s 
e-learning platform Amideast Online, students were 
able to complete their full complement of intended 
credits virtually. Subsequent NSLI-Y and YES Abroad 
cohorts, who began their programs during summer 
and fall 2020, also benefited from the platform to en-
gage virtually with faculty, each other, and Moroccan 
and Jordanian counterparts.

Recognizing the unlikelihood of onsite semester 
abroad programs in the fall, Amideast introduced 
the Virtual Learning and Cultural Exchange program, 
which unites faculty, staff, guest speakers, artists, and 
host communities from Egypt, Jordan, Morocco, and 
Tunisia. Faculty and staff collaborated during summer 
2020 to apply best practices in adapting their courses 
to a hybrid model that was launched in late August. 
Opportunities for intercultural learning are woven into 
the program’s framework, and local experts provide 
co-curricular learning opportunities and activities for 
students. The program may be taken as a full semes-
ter or for a number of credit options. A special pricing 
structure for students from community colleges and 
tribal colleges and universities was established to make 
these virtual options more accessible. 

EXPANDING PARTICIPATION 
AND DIVERSITY IN STUDY 
ABROAD 

By paving the way for a broader, more diverse  
audience to have a meaningful study abroad 
experience, Amideast Education Abroad’s introduc-
tion of an online format will have a lasting impact 
beyond the Covid-19 pandemic. The new Virtual 
Learning and Cultural Exchange program incor-
porates opportunities for intercultural learning. 
By offering full-semester programming, a variety 
of credit options, and a special pricing structure, 
these virtual options will make study abroad more 
accessible for students from community colleges 
and tribal colleges and universities.
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Building capacity on the ground helps the 
communities we serve lay the foundations 
for a brighter future. During 2020, we were 
proud to support efforts to add to institu-
tional capacity in the workforce and civil 
society sectors in Egypt, Tunisia, and Yemen.

Developing a Modern Workforce As part of the U.S.-
Egypt Higher Education Initiative (HEI), the Public Uni-
versity Scholarships program managed scholarships for 
585 disadvantaged public high school graduates to at-
tend “excellence programs” in Egyptian public universi-
ties. The scholarships covered training to improve their 
English language proficiency, career counseling and 
support to prepare them for employment, and oppor-
tunities to broaden and apply their learning through 
internships, business/entrepreneurship experiences, 
and U.S. study programs—a formula that is support-
ing Egypt’s efforts to develop a modern workforce. Of 
the 56 students who graduated last year, three out of 
four of those looking for work were employed within 12 
months. Another 101 graduated this year, and the pro-
gram made it possible for 75 students to study abroad 
in the United States and 30 others to experience the 
benefits of educational exchange through a virtual 
summer program in partnership with the University of 
Nebraska–Lincoln. 

BUILDING CAPACITY

NEW CENTERS ASSIST EGYPTIAN STUDENTS WITH DISABILITIES 
DURING THE COVID CRISIS 

As part of the HEI Public University Scholarships program, Amideast worked with five universities to establish 
university disability service centers, whose role is to ensure that the universities provide equal access to quality 
education for students with disabilities. Although not fully open or operational when the pandemic hit, the 
centers were able to assist students with disabilities to support their full participation in online classes after the 
universities closed and students moved to remote learning. They stayed in touch with students through social 
media, phone calls, and online surveys and communicated with faculties to provide support and guidance and 
to help solve student problems.

In addition, the Alexandria University Taha Hussein Disability Service Center printed and delivered over 2,124 
pages of printed braille student course materials, made 19 hours of voice recordings available, and coordinated 
accessibility accommodations during the planning for final exams.

MOHAMMED 
RAMADAN,  
NAHDHAT SHABAB 
PROJECT, YEMEN
Mohammed Ramadan was excited 
to discover a new accelerated vocational 
training course in solar energy, introduced 
by the Nahdhat Shabab Project (NSP) to help 
Yemen expand its use of renewable energy. The 
fourth-year electrical engineering student felt it 
would supplement his classroom lectures with the 
practical experience he needed to become a qual-
ified engineer. He was also drawn to the training’s 
emphasis on solar energy, which he considered 
critical to his country’s future. After completing 
the basic course and then training to become a 
trainer, Mohammed now sees a brighter future for 
himself as the operator of his own renewable en-
ergy business, installing and repairing solar panels 
throughout Yemen. "Now I am able to help young 
renewable energy trainees professionally. I am so 
glad to be a part of the Amideast NSP," he says.       
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Advancing Civil Society During its final year, BLADI 
(Building Local Associations for Development and 
Innovation), a U.S. Department of State-funded initia-
tive launched in 2018, continued to build the capacity 
of Tunisian civil society organizations (CSOs) whose 
activities help counter violent extremism. Amideast 
and our partners Jamaity and Shanti assisted 11 CSOs 
as they successfully implemented projects for which 
they had received funding, ranging from raising 
awareness about the dangers of illegal migration to 
creating opportunities for Tunisian young people to 
engage with their communities through youth-led 
radio programs, art clubs, and skills training. By year’s 
end, close to half of the participating CSOs had  
secured additional sources of funding to continue 
and expand their youth programming.

Restoring Hope through Vocational Training The 
Amideast-managed Nahdhat Shabab (Yemen Youth 
Restoring Hope) Project, in its second year, contin-
ued to work with youth from a broad cross-section of 
Yemeni society. By year’s end, Amideast had trained 
more than 570 young women and men in a variety 
of vocational, professional, and business skills. By 
coordinating with more than 125 local partners and 
other diverse community actors to develop Commu-
nity Advisory Boards (CABs), the project linked many 
of these youth to mentors in their communities and 
enabled participants to become involved in commu-
nity rebuilding, restoration, and recovery projects at 
selected community spaces and local organizations.

MERNA, HEI PROGRAM, 
EGYPT

Like many HEI scholars, Merna dreamed 
of studying abroad for a semester in the 
United States and worked hard to achieve  
that goal. But when Covid cancelled study 
abroad programs, the software engineering  
student at Mansoura University opted to par-
ticipate in a new virtual study abroad program, 
created by Amideast in partnership with the 
University of Nebraska–Lincoln to provide HEI 
students a way to experience the American 
educational system and culture without leav-
ing Egypt. She took courses in software engi-
neering and entrepreneurship and came away 
feeling closer to achieving her goal of one day 
becoming a software brand manager for an 
international company. By enabling her to meet 
different people, she says, “My scholarship has 
… helped me to accept differences and respect 
others, in addition to gaining emotional intelli-
gence and charisma. Practically, I feel prepared 
for the job market.”

“ My scholarship has … helped me to  

accept differences and respect others, 

in addition to gaining emotional  

intelligence and charisma. Practically,  

I feel prepared for the job market.” 

—MERNA

BUILDING CAPACITY
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FINANCIAL STATEMENTS

STATEMENT OF ACTIVITIES     
Year Ended September 30, 2020 (With Comparative Totals for 2019)    
    2019
 Without Donor With Donor  
  Restrictions Restrictions Total Total
SUPPORT AND REVENUE    
  Grants and contracts   $      36,041,721     $                 –     $     36,041,721     $ 42,627,408      
  Fees for services     12,138,764    –     12,138,764     18,300,944      
  Contributions      –     1,091,691     1,091,691     1,868,803      
  Investment income          906,681    –     906,681     941,261      
  Other           19,528    –     19,528     30,489      
  Net assets released from restrictions      1,288,375     (1,288,375)                       –                     –   
      Total support and revenue     50,395,069     (196,684)    50,198,385     63,768,905      
    
EXPENSES    
    Program services:    
        Field offices      25,748,794        –      25,748,794        34,932,815      
        Exchange programs      15,282,946        –    15,282,946        14,294,195      
        Other programs       1,518,047        –    1,518,047        1,351,904      
      Total program services      42,549,787        –      42,549,787        50,578,914      
    
    Supporting services:      11,043,310        –    11,043,310        12,233,203      
      Total expenses     53,593,097    –     53,593,097     62,812,117      
    
CHANGE IN NET ASSETS       (3,198,028)    (196,684)    (3,394,712)    956,788      
    
NET ASSETS    
  Beginning    15,995,264     1,808,134     17,803,398     16,846,610      
  Ending  $    12,797,236     $    1,611,450     $  14,408,686     $   17,803,398   

STATEMENT OF FINANCIAL POSITION
September 30, 2020 (With Comparative Totals for 2019)   

ASSETS   2020 2019
Cash and cash equivalents    $        7,411,517    $     4,230,012        
Receivables, net            7,048,062               8,486,679     
Promises to give, net           115,000        167,500   
Prepaid expenses and other           1,469,144               1,655,594    
Inventory, net             887,968                   710,806     
Investments         15,013,814              16,601,444     
Property and equipment, net          3,499,207                  1,572,928    
TOTAL ASSETS    $    35,444,712         $  33,424,963         
  
LIABILITIES AND NET ASSETS     
LIABILITIES
  Accounts payable    $     4,080,862    $    4,474,099     
  Accrued expenses           2,392,089   2,633,022       
  Severance payable           2,379,198   2,119,449     
  Deferred revenue              6,206,153   4,582,125     
  Capital lease obligations              198,690   283,026    
  Deferred rent           1,384,434   1,529,844
  Line of credit    2,950,000 –   
  Loans payable    1,444,600 – 
  Total liabilities          21,036,026   15,621,565         
 
NET ASSETS  
  Without donor restrictions: 
      Undesignated              (6,317)  3,195,931     
      Board reserves          12,803,553   12,799,333     
          12,797,236   15,995,264      
  With donor restrictions           1,611,450   1,808,134     
  Total net assets         14,408,686   17,803,398  
  
TOTAL LIABILITIES AND NET ASSETS    $    35,444,712   $  33,424,963       

2020



15MEETING THE MOMENT, BUILDING FOR TOMORROW

DONORS, PARTNERS, AND SPONSORS
We are grateful to our donors and program partners and sponsors for their generous support, without which our 
work would not be possible. The donations reported below were received from July 1, 2020, through July 31, 2021.

DONORS
$100,000–$200,000 

Anonymous
Anonymous Family Foundation
Arab Fund for Economic and  
    Social Development 
Ramez Sousou and Family 

$20,000–$49,999

Ammar Aker
Kutayba Alghanim
Amjad and Suha Bseisu Foundation  
    (Co-Sponsoring Partners)
Anonymous Corporation
Antoine Frem
Armond Habiby Family Trust Fund 

$10,000–$19,999
Gamal Abouali
Hussam Abu Issa 
Fadi and Leila Abuali 
Ajeej Capital
Ahmed Al Ghussein and Family  
Anonymous 
Tariq Assaf 
Walid Assaf 
Huda AlSalah Balaa
Nabil Bustros
Habib Debs
Omar Fahoum
Ramez Hakim 
Rana Idriss
Samer Jaghoub
Maha Kaddoura
Zahi Khouri
Youssef Matar
Harry Nadjarian 
Bruce Rose

Rudy Sayegh
Salim Zeenni

$5,000–$9,999
Odeh Aburdene
Said Baransi
Center for Arab American Philanthropy 
Joseph El Fadl
Dorsey Gardner
Horwitz Family Foundation
Talal Nassereddine 
Erica Pelletreau and Family
Tamari Foundation

$1,000–$4,999

Ahmad Al-Khatib
Anonymous
Seema and Yacoub Atalla
Brian and Joelle Kelly Family Foundation
Allan B. Carpenter and Karen Dempsey  
    Carpenter
Robert Dillon
Hasan Elkhatib
The Eller Family
Hisham Fahmy
Paul and Tina Falkenbury
Wyche Fowler
Edward Gabriel
Joseph Hajjar
Frederic Hof
Elias Ioup
Abdulrahman Jarrar
Deborah K. Jones 
Theodore Kattouf
Ziad Khoury
Patrick Maley and Nancy Turck
Wassim Mazraany
Jonathan McKay
Alex Shalaby

Kamal and Yasmine Shouhayib
The Stephen D. Falkenbury, Jr. Foundation
Hillary Wiesner 

Up to $999

Jean Abi Nader
Albemarle Foundation 
Olushola Amusa 
Sarajane Spotts Ciampa
Margot Conover
Katharine Cushing
Debs Foundation 
Paul DiPaolo
Karen El-Badry
Morry El-Badry
Rose Giblin-Vance
Arthur Goldschmidt
Mary Gray
Patrick Hackett
Sylvia Hanna
Deborah Hefferon
Kathryn Hopps and Shibley Telhami
Paul Jabber
Tony Jouzy
Michael Kattouf
Suzanne Keller
Jennifer Morningstar
Christopher Powers
Edward Prados
Lawrence Proctor
Corey Reis
Daniel Rubinstein
William Rugh
Carl Sadowski
Zuhair Suidan
Laura Tinkleman
Brenda and Thomas Tirrell
Neil Yarhouse

2020 PARTNERS AND SPONSORS 
ABET (Accreditation Board for Engineering  
    and Technology, Inc.)
Al Anani Foundation for Human Development
Al-Khatib Foundation
Asfari Foundation
Binational Fulbright Commission of Egypt
The Boeing Company
Catholic Relief Services in Egypt
Citi Foundation
Dubai Roads and Transport Authority (RTA)
Educational Testing Service (ETS)
ETS Global
HSBC
Institute of International Education (IIE)
Jordanian Ministry of Youth

Jordanian-American Commission for  
    Educational Exchange
King Abdelaziz & His Companions Foundation  
    for Giftedness & Creativity 
Kosmos Energy
Kryterion
Longman Publishing
Millennium Challenge Corporation (MCC)
Miral Asset Management
Moroccan-American Commission for  
    Educational and Cultural Exchange 
OCP Foundation
Phosboucraa Foundation
Prometric

Representative Office of Ireland to the  
    Palestinian Authority
Riyad Bank 
Royal Jordanian Air Force
Sawiris Foundation for Social Development
Scantron
SOS Children’s Villages International
U.S. Agency for International Development 
     (USAID)
U.S. Department of State
U.S. Department of State Middle East  
    Partnership Initiative (MEPI)
The University of Chicago
University of Delaware 
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BOARD OF DIRECTORS
OFFICERS
*The Honorable Deborah K. Jones
Chair
Former U.S. Ambassador; Chair, 
Hollings Center for International 
Dialogue
United States

The Honorable Theodore H. Kattouf
President and CEO
Former U.S. Ambassador
United States

*The Honorable Nicholas A. Veliotes
Vice Chair  
Former President, Association of 
American Publishers; former U.S. 
Ambassador and Assistant Secretary 
of State 
United States

*Dr. Odeh Aburdene
Treasurer
President, OAI Advisors
United States

MEMBERS
Mr. Richard Abdoo (Emeritus)
President, R.A. Abdoo & Co., LLC 
United States

Mr. Hussam Abu Issa
Vice Chairman,
Salam International Investment Ltd.
Qatar

Mr. Amjad Ahmad
Managing Partner,  
Precinct Partners;
Director & Resident Senior Fellow, 
Atlantic Council
United States

Mr. Kutayba Yusuf Alghanim 
Executive Chairman, 
Alghanim Industries 
Kuwait

Dr. Mondher Ben Ayed
President and CEO,
TMI
Tunisia

Ms. Katharine Cushing
Managing Principal, 7Sisters LLC 
Founder 
Newport Global Summit 
United States

The Honorable Robert S. Dillon 
(Emeritus)
Former Amideast President and 
CEO; former Deputy Commissioner 
General of UNRWA and  
U.S. Ambassador
United States

Mr. Hasan M. Elkhatib
President, Dena Brands USA Ltd.
United States 

Mr. Hisham Fahmy
CEO, The American Chamber  
of Commerce in Egypt (AmCham 
Egypt), Inc.
United States

Mr. Antoine N. Frem
Vice Chairman, INDEVCO 
Management 
Resources, Inc.
Lebanon

*The Honorable Edward M. Gabriel
President and CEO, 
American Task Force on Lebanon;
Former U.S. Ambassador 
United States

*Dr. Mary Gray
Former Amideast Chair; Professor of 
Mathematics, American University
United States

Dr. Taher Helmy
Senior Partner 
Baker McKenzie
Egypt

*Dr. Paul Jabber 
President, Globicom Inc. 
United States 

*Mr. D. Patrick Maley III
Retired Petroleum Executive
United Kingdom

Professor Safwan M. Masri
Executive Vice President, Global 
Centers & Global Development,  
Columbia University
United States

Mr. Jonathan McKay
Product Lead, Facebook; former 
U.S. Foreign Service Officer
United States

Ms. Mona Oswald
United States

*Ms. Erica Pelletreau
Strategic Communications, Ford 
Foundation
United States

The Honorable Robert H.  
Pelletreau (Emeritus)
Former U.S. Ambassador and 
Assistant Secretary of State
United States 

*The Honorable William A. Rugh
Former Amideast President and 
CEO; former U.S. Ambassador
United States 

Dr. Hanine Salem
Managing Partner, Novus 
Consulting Group (NCG)
United States

H.E. Leila Abdul Hamid Sharaf 
(Emerita)
Senator and former Minister
Jordan

Dr. Mostafa Terrab
President and CEO, OCP Group
Morocco

Dr. Hillary Wiesner
Program Director, Transnational
Movements and the Arab Region
Carnegie Corporation of New York
United States

*Executive Committee Member
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ADVISORY BOARDS
AMIDEAST/
LEBANON 
ADVISORY 
BOARD
Mrs. Wafa Saab 
ALAB Chair
CEO, Tinol Paints 
Lebanon 

Mr. Harry Nadjarian
ALAB Vice Chair
Chairman and CEO,
Industrial Motor Power Corporation  
United States

Mr. Robert Tarazi
ALAB Vice Chair
Founder and Managing Director,
Beton W.L.L.
Qatar

Mr. Mounir Douaidy
ALAB Secretary
Chairman and General Manager, 
BEACONSULT
Lebanon

Mr. Hussam Abu Issa
Vice Chairman,
Salam International Investment Ltd.
Qatar

Mr. Walid Assaf
Chairman and General Manager,
Societe Moderne Libanaise Pour Le 
Commerce 
Lebanon    

Mr. Michel Asseily
President,
Prime Investments    
Lebanon 

Mr. Amid Baroudi
Director,
Eastern Consultants Group SAL
(offshore)
Lebanon    

Mr. Nabil Bustros
Co-founder, Chairman and CEO, 
MIDIS Group
Lebanon

Mr. Maroun Chammas
Chairman and CEO, 
Berytech
Lebanon

Mr. Habib Debs 
President and CEO,
Advanced Technology Systems Co.    
United States

Mr. George Doumet
Chairman and President,
Federal White Cement Ltd.
Lebanon 

Mr. Imad El Khalil
CEO,
T.I.M.E Limited
Lebanon

Mr. Riad El Sadik 
Chairman,
RTS Investments Group
United Arab Emirates

Mr. Antoine N. Frem
Vice Chairman, 
INDEVCO Management  
Resources Inc.
Lebanon 

Mrs. Maha Juffali Ghandour
Director and Supervising Trustee,
Help Center
Saudi Arabia

Mr. Maroun Helou
Chairman & CEO, PDG ABNIAH sarl,
President, Lebanese Contractors Syndicate
Lebanon

Mrs. Rana Zaim Idriss
President and Founder,
The Gulf Company for  
Development and Real Estate Investment
Lebanon 

Mrs. Maha Kaddoura
President,
Kaddoura Association for  
Philanthropy
Lebanon

Dr. Marwan Kaddoura
Founder, Chairman and CEO
CreditCard Services Bank
Lebanon

Dr. Georges Makhoul
CEO,
Constellation Holdings
United Arab Emirates

Mr. Youssef Matar
Vice Chairman,
Dar Al-Handasah
Lebanon

Mrs. Suhair Miqdadi
Jordan

Dr. Nada Mourtada
Vice Chancellor for Development and 
Alumni Affairs, 
American University of Sharjah
United Arab Emirates

Mr. Rudy Sayegh
CEO, 
Global Gate Capital
Lebanon

Mr. Bernard Tannoury
Chairman and CEO,
Benta Pharma Invest Holding (BPI)
Lebanon

Mr. Salim Zeenni
Chairman,
American Lebanese Chamber  
of Commerce
Lebanon

AMIDEAST/
PALESTINE  
ADVISORY 
BOARD
Mr. Ammar Aker
APAB Chair
CEO, The Paltel Group  
West Bank 

Ms. Maha Abu Shusheh
Chairwoman, Palestinian Shippers Council
Manager, Abu Shusheh Contracting 
West Bank  

Ms. Lamis Alami
Former Minister of Education and Higher 
Education, 
Palestinian National Authority
West Bank

Mr. Said Baransi
Chairman, Palestinian-American Chamber 
of Commerce 
West Bank

Mr. Ahed Bseiso
President,
Home Engineering Company
Gaza 

Mr. Samir Hulileh
Chairman, The Portland Trust
West Bank 

Mr. Nasser Kamal
Chairman, Palestinian Construction  
Product Company, Ltd. 
West Bank

Mr. Hassan Kassem
CEO, Dimensions Consulting
West Bank 

Mr. Talal Nassereddine
CEO, Birzeit Pharmaceutical Company 
West Bank 

Mr. Sharhabeel Al-Zaeem
Founder and Senior Partner,
Alzaeem & Associates
Gaza
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SENIOR STAFF
OFFICERS

The Honorable Theodore H. Kattouf
President and CEO

Debby M. Blazquez
Vice President of Finance
Chief Financial Officer

Vincent V. DeSomma
Vice President
Business Development

James T. Grabowski
Vice President
Field Operations

Leslie S. Nucho
Vice President
Programs

Christopher Powers
Vice President
Exchange Programs 

Gregory T. Touma
Vice President
Administration

HEADQUARTERS MANAGEMENT

Nuha Al-Khatib
Director, Information  
Technology 

Andrew Bhattacharya
Director, Contracts and Grants

Serenella Boustany
Controller

Elena Corbett
Director, Education Abroad

Elisabeth Dahl
Director, Business Development

Juleann Fallgatter
Director, Advising and Testing Services

David Suomi
Director, Facilities, Assets, and   
Risk Management

Ayad Zein
Director, Fulbright Foreign  
Student Program

Elisa Zlotowitz
Senior Director, Human  
Resources

COUNTRY MANAGEMENT

EGYPT
Shahinaz Ahmed
Country Director

Quincy Dermody
Chief of Party, 
HEI Public University  
Scholarships Program

Riham Ghazal 
Alexandria Branch Director

IRAQ
Jesse Atkins
Country Director

JORDAN
Nour Alrasheed
Country Director

KUWAIT
Samar Khleif
Country Director

LEBANON
Barbara Shahin Batlouni
Country Director

MOROCCO
Chris Shinn
Country Director

SAUDI ARABIA
Donald Schmidt
Country Director

TUNISIA
Jennifer Smith
Country Director

UNITED ARAB EMIRATES
Rula Dajani
Country Director

WEST BANK/GAZA
Steven Keller
Country Director

Maha Hasan
Assistant Country Director

Anees Abu Hashem
Gaza Field Operations Manager

YEMEN
Edward Prados
Country Director

Gehan Adam
Aden Office Director

REGIONAL MANAGEMENT

TBD
Regional Manager,
Information Technology

Ghada El Batouty
Regional Director, Finance

Nadia Cherrouk
Regional Director, Workforce 
Development &  
Entrepreneurship

David Heuring
Director, Education
Program Development
 
Josephine Clark Kennedy
Regional Director,
English Language Programs

Amal Nasralla
Regional Director,  
Monitoring, Evaluation,  
Accountability, & Learning

Mirna Shidrawi
Regional Training Programs Expert

TRAINING PARTNERS
A
Abu Ghash Electricity Company,  
    WEST BANK
Acceptto Corporation, OR
ACT Conflict Resolution, WEST BANK/GAZA
Ahliyeh University, WEST BANK
Ahmad Kadamani Law Office, WEST BANK
Ain Shams University, EGYPT
Airport International Group, JORDAN
Al Akhawayn University in Ifrane,  
    MOROCCO 
Al Aman Fund for the Future of 
    Orphans, JORDAN
Al-Aidaroos Group of Companies Solar  
   Academy, YEMEN

Al Ghail Youth Centre, UAE
Al Kawthar Pour Le Developpement,  
    MOROCCO
Al Nabil Foods, JORDAN
Al-Quds University, WEST BANK
Al Rams Club, UAE
Alexandria University, EGYPT
American University, DC
American University in Cairo, EGYPT
American University of Beirut, LEBANON
American University of Central Asia,  
    KYRGYZSTAN
Amman Chamber of Industry, JORDAN
Arab American University (AAUP),  
   WEST BANK

Arab Center for Scientific Research and 
    Humane Studies, MOROCCO
Arab Renaissance for Democracy and  
    Development, JORDAN
Arch. Watheq Office, WEST BANK
Arizona State University, AZ
Arkansas State University, AR
Arkansas Technical University, AR
Assiut University, EGYPT
Association Adala Justice, MOROCCO
Association Marocaine d'Aide aux Enfants en 
    Situation Précaire, MOROCCO
Atlantic Center, YEMEN
Attitudes Conseil, MOROCCO
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TRAINING PARTNERS
Auburn University, AL
Awrad, WEST BANK

B
Babson College, MA
Ball State University, IN
Bank of Palestine, WEST BANK/GAZA
Bentley University, MA
Berea College, KY
Bethlehem University, WEST BANK
Binghamton University, NY
Boise State University, ID
Boston College, MA
Boston University, MA
Bowling Green State University, OH
Boys and Girls Club of the Capital Area, NY
Bradley University, IL
Brandeis University, MA
Bridgewater College, VA
Brigham Young University, UT
Bucknell University, PA
Butler University, IN

C
Cairo University, EGYPT
California College of the Arts, CA
California State University/Chico, CA
California State University/Long Beach, CA
California State University/Los Angeles, CA
California State University/Monterey, CA
California State University/Sacramento, CA
California State University/San Marcos, CA
Carleton College, MN
Carnegie Mellon University, PA
Case Western Reserve University, OH
Cedars-Sinai Medical Center, CA
Central Michigan University, MI
Central Washington University, WA
The City University of New York,NY
Clark University, MA
Clemson University, SC
Cloud Coach, CO
Coe College, IA
Colgate University, NY
College for Creative Studies, MI
College of Idaho, ID
College of William and Mary, VA
Colorado School of Mines, CO
Colorado School of Public Health, CO
Colorado State University-Fort Collins, CO
Columbia Global Centers Amman, JORDAN
Columbia University, NY
Connecticut College, CT
Cornell University, NY
Country Club Furniture, Inc., IL

D
Dar Chabab Les Orangers, MOROCCO
Dartmouth College, NH
Deloitte, WA
DePaul University, IL
Diller Scofidio + Renfro, NY
Drexel University, PA
Duke University, NC

E
Earlham College, IN
East Carolina University, NC
East Tennessee State University, TN
Eastern Illinois University, IL
Les Écoles Scientifiques Mariotte, MOROCCO
Education for Employment, LEBANON
Embry-Riddle Aeronautical University, FL
Emerson College, MA

Emie Environnement System, MOROCCO
Emory University, GA
Experts Institute, YEMEN

F
Fayetteville State University, NC
Fidelity Investments, MA
Fifth Tribe, LEBANON
Florida International University, FL
Florida Polytechnic University, FL
Florida State University, FL
Fondation Orient-Occident, MOROCCO

G
The George Washington University, DC
Georgetown University, DC
Georgetown University, QATAR
Georgia State University, GA
Gettysburg College, PA
Global Consulting, WEST BANK
Global Management Services, EGYPT
Grinnell College, IA
Gusoor Foundation for Development  
    Solutions, YEMEN
Gustavus Adolphus College, MN

H
Hamilton College, NY
Hartford Seminary, CT
Harvard University, MA
Hungry, LEBANON

I
I Learn Institute, YEMEN
Illinois Institute of Technology, IL
Indiana University-Bloomington, IN
Indiana University-Purdue University- 
   Indianapolis, IN
Industrial Technical Institute, YEMEN
Industrial Vocational Institute-Mukalla,   
    YEMEN 
International Downtown Association,  
    LEBANON
International Labour Organization, JORDAN
International Rescue Committee, YEMEN
Iowa State University, IA
Iraq Space, IRAQ

J
Jacksonville University, FL
Jamaity, TUNISIA
James Madison University, VA
Jerusalem HiTech Forum, WEST BANK
Johns Hopkins University, MD
Johns Hopkins School of Advanced  
   International Studies, DC
Jossour Forum des Femmes Marocaines,  
   MOROCCO
Just Results, DC
Juzour, WEST BANK

K
Kansas State University, KS
Kean University, NJ
Kent State University, OH
Kenyon College, OH
Kettering University, MI
King Hussein Air College, JORDAN

L
Lafayette College, PA
Lake Forest College, IL
Lawrence Technological University, MI
Lebanese American University, LEBANON

Lebanese Center for Civic Education,  
   LEBANON
Lehigh University, PA
Life 1010, EGYPT
Lifecents, LEBANON
Lothan Youth Achievement Center, JORDAN
Long Island University/Brooklyn, NY
Louisiana State University, LA
Loyola University/Chicago, IL
Loyola University/New Orleans, LA
Lumina Technologies, Inc., TX
Lycoming College, PA

M
Madaris Assalam, MOROCCO
Mansoura University, EGYPT
Marquette University, WI
Maryland Institute College of Art, MD
Massachusetts Institute of Technology, MA
Michigan State University, MI
Michigan Technological Institute, MI
Middlebury College, VT
Middlebury Institute of International Studies,  
   CA
Minerva Schools at KGI, CA
Ministry of Education, UAE
Mississippi College, MS
Missouri State University, MO
Mohammed bin Rashid School of  
    Government, UAE
Montclair State University, NJ
Moroccan Center for Innovation and Social  
    Entrepreneurship, MOROCCO
Murray State University, KY

N
Nahdah Makers, YEMEN 
Najah University Hospital, WEST BANK
National Institute for Administrative  
   Sciences, YEMEN
National Institute for Technicians 
    and Instructors, YEMEN 
National Renewable Energy Laboratory, CO
Nazareth College, NY
New College of Florida, FL
New Horizons, EGYPT
New Mexico Institute of Mining and  
   Technology, NM
New York Film Academy/Los Angeles, CA
New York University, NY
The New School, NY
Niagara University, NY
Nicholson Construction, TN
North Carolina State University, NC
Northeastern University, MA
Northern Arizona University, AZ
Northern Illinois University, IL
The Northridge Group, IL
Northwestern University, IL
NYU Abu Dhabi, UAE

O
Oakland University, MI
The Ohio State University, OH
Ohio University, OH
Oregon State University, OR
Oxfam, WEST BANK
Oyoun Media, WEST BANK

P
PAFU, WEST BANK
Palestinian Vision Organization, WEST 
    BANK/GAZA
Pennsylvania State University, PA
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PNN, WEST BANK
Pomona College, CA
Un Ponte Per (UPP), JORDAN
Popli Design Group PDG, NY
Portland State University, OR
Pragma Corporation, YEMEN
PRCS Hospital, WEST BANK
Prince Faisal Technical College, JORDAN
Princess Taghrid Institute for Training and  
    Development, JORDAN
Princeton University, NJ
Proactech, MOROCCO
Purdue University, IN

Q
Qasid Arabic Institute, JORDAN
Queen Rania Foundation, JORDAN

R
Rhodes College, TN
Rice University, TX
Roanoke College, VA
Rochester Institute of Technology, NY
Roosevelt University, IL
Rutgers, The State University of New Jersey,  
   NJ

S
San Diego State University, CA
San Francisco State University, CA
San Jose State University, CA
Savannah College of Art & Design, GA
Schlumberger, TX
School of the Art Institute of Chicago, IL
Seagull Association, MOROCCO
Seattle Pacific University, WA
Seton Hall University, NJ
Shanti, TUNISIA
Sheikh Saud bin Saqr Al Qasimi Foundation  
    for Policy Research, UAE 
Sinan Engineering, WEST BANK
SindyXR, NY
Skidmore College, NY
Small Enterprise Assistance Funds,  
   LEBANON
Smith College, MA
South Dakota School of Mines and  
   Technology, SD
Southern California Institute of  
     Architecture, CA
Southern Illinois University/Carbondale, IL
Southern New Hampshire University, NH
St. John of Jerusalem Eye Hospital, WEST  
    BANK/GAZA
St. Joseph Hospital, WEST BANK
St. Mary’s University, TX
St. Olaf College, MN
Stacy and Witbeck Inc., CA
Stanford University, CA
Starmanship & Associates, LEBANON
The State University of New York/ 
    Binghamton, NY
The State University of New York/Buffalo, NY
The State University of New York/College of  
    Environmental Science and Forestry, NY
The State University of New York/ 
    Oswego, NY
The State University of New York/ 
    Plattsburgh, NY
The State University of New York/ 
    Stony Brook, NY
Stetson University, FL

Stevens Institute of Technology, NJ
Stillman College, AL
SHAPE—Studio H Architecture Planning 
    Environments, GA
Sundt Construction, AZ
Swarthmore College, PA
Syracuse University, NY

T
Tamuda Association, MOROCCO
TeachTown, MA
Temple University, PA
Texas A&M University, TX
Thomas Jefferson University, PA
TITAN Advanced Energy Solutions, MA
Tomorrow’s Youth Organization, WEST  
    BANK
Troy University, AL
Tulane University, LA
Twenty Tables, LEBANON
Tyrata Inc., NC

U
Union University, TN
United Nation’s Children’s Fund  
    (UNICEF), JORDAN
Université Mohammed V, MOROCCO
The University of Arizona, AZ
University of Arkansas/Fayetteville, AR
University of Arkansas/Little Rock, AR
University of Bridgeport, CT
University of Buffalo, Roswell Park Cancer 
    Institute, NY
University of California/Davis, CA
University of California/Los Angeles, CA
University of California/San Francisco, CA
University of Central Florida, FL
University of Central Missouri, MO
The University of Chicago, IL
University of Cincinnati, OH
University of Colorado/Boulder, CO
University of Colorado/Denver, CO
University of Connecticut, CT
University of Dayton, OH
University of Delaware, DE
University of Denver, CO
University of Findlay, OH
University of Florida, FL
University of Georgia, GA
University of Hartford, CT
University of Houston, TX
University of Houston/Clear Lake, TX
University of Illinois/Urbana-Champaign, IL
University of Indianapolis, IN
The University of Iowa, IA
The University of Kansas, KS
The University of Maryland/Baltimore, MD
The University of Maryland/College Park, MD
University of Massachusetts/Amherst, MA
University of Miami, FL
University of Michigan/Ann Arbor, MI
University of Minnesota/Twin Cities, MN
University of Mississippi, MS
University of Missouri/Columbia, MO
University of Missouri/Kansas City, MO
University of Missouri/St. Louis, MO
University of Nebraska Medical Center, NE
University of Nebraska/Lincoln, NE
University of Nevada/Reno, NV
University of New Hampshire, NH
University of New Haven, CT
University of New Mexico, NM

University of New Orleans, LA
The University of North Carolina/ 
    Charlotte, NC
University of North Dakota, ND
University of Northern Iowa, IA
University of Notre Dame, IN
The University of Oklahoma, OK
University of Oregon, OR
University of Pennsylvania, PA
University of Pittsburgh, PA
University of Rhode Island, RI
University of Richmond, VA
University of Rochester, NY
University of San Francisco, CA
University of South Florida, FL
University of Southern California, CA
The University of Texas/Austin, TX
The University of Texas/Dallas, TX
The University of Texas/El Paso, TX
The University of Texas Health Sciences  
    Center/San Antonio, TX
The University of Texas/San Antonio, TX
The University of Toledo, OH
University of the Incarnate Word, TX
University of the Sciences, PA
University of Virginia, VA
University of Washington, WA
University of Wisconsin/Green Bay, WI
University of Wisconsin/Madison, WI
University of Wyoming, WY
UNRWA, WEST BANK
Update Center, YEMEN
Utah State University, UT
Utah Valley University, UT

V
Vanderbilt University, TN
Vassar College, NY
Villanova University, PA
Virginia Commonwealth University, VA
Virginia Polytechnic Institute and State  
    University, VA
Visteon, MI

W
Washington and Jefferson College, PA
Washington and Lee University, VA
Washington State University, WA
Washington University in St. Louis, MO
Wayne State University, MI
The Website Group, WEST BANK
Welfare Association, WEST BANK
Wesleyan University, CT
West Virginia University, WV
Western Carolina University, NC
Western Michigan University, MI
WeWork Labs, LEBANON
Whitman College, WA
Whitworth University, WA
Wichita State University, KS
Williams College, MA
Worcester Polytechnic Institute, MA
World Vision, WEST BANK

Y
Yale University, CT
Yale-NUS College, SINGAPORE
Yemen Kuwait Bank, YEMEN
Youngstown State University, OH
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FIELD AND PROJECT OFFICES 
EGYPT
Cairo
38 Mohie El Din Abo El Ezz Street, Dokki, Giza
Mail: PO Box 417, Dokki, Giza 12311
Phone (inside Egypt): 19263
Phone (international): +20-2-2322-2701 
Fax (inside Egypt and international):  
+20-2-3332-0413 
Email: egypt@amideast.org

Alexandria
3 Pharaana Street
Azarita, Alexandria
Mail: PO Box 21111
Phone (inside Egypt): 19263
Phone (international): +20-2-2322-2701  
Fax (inside Egypt) and international:  
+20-3-487-3582 
Email: alexandria@amideast.org

IRAQ
Erbil
English Village, House #75
Erbil, Iraq
Mail: PO Box 8/981, Ainkawa, Erbil
Phone: +964-750-737-3200
Email: iraq@amideast.org

Baghdad
Iraq Space Center
Al-Jadriya, Baghdad
Phone: + 964-771-943-7371  
Email: baghdad@amideast.org 

JORDAN
Amman
8 Princess Basma Street,  
Wadi Abdoun, Amman
Mail: PO Box 852374, Amman 11185
Phone: +962-6-592-9994
Fax: +962-6-592-9996
Email: jordan@amideast.org

KUWAIT
Kuwait City
Commercial Bank Building, 2nd Floor
Opposite Al-Awadhi Mosque
Ahmed Al-Jaber Street, Sharq
Mail: PO Box 44818, Hawalli 32063
Phone: +965-2247-0091
Fax: +965-2247-0092
Email: kuwait@amideast.org

LEBANON
Beirut
Bazerkan Building
(Nijmeh Square, next to Parliament)
Beirut Central District
Mail: PO Box 11-2190, Riad El Solh
Beirut 1107 2100
Phone: +961-1-989901
Fax: +961-1-989901, ext. 100
U.S. Fax: +1-202-776-7101
Email: lebanon@amideast.org

MOROCCO
Rabat
35, zanqat Oukaimeden, Agdal, Rabat
Phone: +212-537-675-075
Fax: +212-537-675-074
Email: morocco@amideast.org

Hay Riad
6, Rue Annasime, Hay Riad, Rabat
Phone: +212-537-572-103
Email: morocco@amideast.org

Casablanca
Zenith 1, Etage 3
Sidi Maârouf, Casablanca
Phone: +212-522-25-9393
Fax: +212-522-25-0121
Email: morocco@amideast.org

Benguerir
Hay Moulay Rachid, Cité OCP, Benguerir
Email: morocco@amideast.org
 
Dakhla
N° 5 Hay Essalam, Avenue Bahnini, Dakhla
Phone: +212-528-933-179; +212-528-934-632
Email: morocco@amideast.org
 
Khouribga
Rue Assa, Khouribga
Phone: +212-523-493-151
Email:  
contact@mediathequedekhouribga.ma
 
Laayoune
Avenue Mouly Rachid, Laayoune
Phone: +212-528-990-091
Email: morocco@amideast.org

SAUDI ARABIA
Riyadh
Al Kindi Plaza #57 
Diplomatic Quarter
Mail: PO Box 94473, Riyadh 11693
Phone: +966-011-483-8800 
Email: saudiarabia@amideast.org

TUNISIA
Tunis
33, rue Ahmed Ramy
Cité Jardins, 1002 Tunis Belvédère
Mail: BP 351, Tunis-Belvédère 1002
Phone: +216-71-145-700
Fax: +216-71-145-701
Email: tunisia@amideast.org

Lac II
114, Av. Lac Nord. Les Berges du Lac II
1053, Les Berges du Lac
Phone: +216- 71-145-700

Sousse
Avenue Yasser Arafat 
Residence Fatma
4054 Sahloul, Sousse
Phone: +216-71-145-770 
Email: sousse@amideast.org

UNITED ARAB EMIRATES
Abu Dhabi
Plaza 30, Al Nahyan Commercial Complex  
Ground Floor, Units 100 and 102 (13A & 13B)
Off Delma Street (Corner of Al Ladeem and 
Al Meel Streets)
Abu Dhabi
Mail: PO Box 26446
Phone: +971-2-445-6720
Email: uae.info@amideast.org

PROMETRIC TESTING CENTER: 
Phone: +971-2-445-6720
Email: abudhabi.prometric@amideast.org  

Dubai
Block 2B, Office G-01
Al Bourooj Street, A1 Sufouh 2
Dubai Knowledge Park 
Phone: +971-4-565-7477
Email: uae.info@amideast.org 

PROMETRIC TESTING CENTER: 
Phone: +971-4-565-7477 
Email: dubai.prometric@amideast.org 

WEST BANK/GAZA
East Jerusalem
8 Al-Ya’aqubi Street
East Jerusalem
Mail: PO Box 19665, Jerusalem 91196
Phone: +970 (or 972)-2-582-9297
Fax: +970 (or 972)-2-582-9289
Email: westbank-gaza@amideast.org

Ramallah
Al-Watanieh Towers, 1st Floor
34 Municipality Street
El-Bireh, Ramallah, West Bank
Mail: PO Box 19665, Jerusalem 91196
Phone: +970 (or 972)-2-240-8023
Fax: +970 (or 972)-2-240-8017
Email: westbank-gaza@amideast.org

Hebron
City Center Building, 5th floor
Ibn Rushd Circle, Hebron, West Bank
Mail: PO Box 19665, Jerusalem 91196
Phone: +970 (or 972)-2-221-3301
Fax: +970 (or 972)-2-221-3305
Email: westbank-gaza@amideast.org

Nablus
Trust Insurance Building, 3rd Floor
Amman Street, Nablus, West Bank
Mail: PO Box 19665, Jerusalem 91196
Phone: +970 (or 972)-9-238-4533
Fax: +970 (or 972)-9-237-6974
Email: westbank-gaza@amideast.org
 
Gaza
Bseiso Building, 8th Floor
Shaheed Raja St. No. 8/704
(Opposite the Arab Bank of Rimal)
Al Jondi Al Majhool, Rimal
Mail: PO Box 1247, Gaza City
Phone: +970 (or 972)-8-282-4635
Fax: +970 (or 972)-08-283-8126
Email: westbank-gaza@amideast.org

YEMEN
Aden
142 Hadaiq Al-Andalus Street,  
Khormaksar, Aden
Mail: PO Box 6009, Khormaksar, Aden
Phone: +967-2-235-069; 235-070; 235-071
Email: aden@amideast.org
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facebook.com/amideast 

twitter.com/amideasthq

linkedin.com/company/amideast

youtube.com/amideast

instagram.com/amideasthq

AMERICA-MIDEAST EDUCATIONAL 
AND TRAINING SERVICES, INC.
2025 M Street, NW
Suite 600
Washington, DC 20036-3363
Phone: 202-776-9600
Fax: 202-776-7000
Email: inquiries@amideast.org
Website: www.amideast.org


